The needs of significant others within intensive care--the perspectives of Swedish nurses and physicians.
The aim of this study was to describe and compare the views of registered nurses (RNs, n=292), enrolled nurses (ENs, n=232) and physicians (PHs, n=79) working in intensive care units (ICUs) on the needs of the patients' significant others. The questionnaire used was the Critical Care Family Needs Inventory (CCFNI). Data were analysed using descriptive and inferential statistics. Four factors were revealed: (I) the need to meet professionals who are sensitive when informing and listening to significant others, (II) the need to take care of themselves, (III) the need to know what is going on, and (IV) the need for continuity as well as information about the hospital staffing structure. RNs and ENs scored higher than the PHs on factors I-III. On the fourth factor, ENs and PHs scored higher than the RNs. The professionals from surgical ICUs scored higher on the third factor than the professionals from medical ICUs. In conclusion, to increase the understanding of the complexity of the intensive care milieu there is a need for further research to illuminate the view of both the healthcare professionals' and the critically ill patients' significant others on their interactions with one another, for the purpose of increasing collaboration.